
ProCKSI - Bug #71

Problem with procksi.com

01/18/2008 03:25 PM - Anonymous

Status: Closed Start date:

Priority: High Due date:

Assignee: Anonymous % Done: 0%

Category: ProCKSI Estimated time: 0.00 hour

Target version: 8.6

Resolution: wontfix

Description

When I access procksi using www.procksi.com it displays message "Service is temporarily not available" but if i access it with 

www.procksi.net it allows me to submit the request but does not give the results. It sends following message:

The [[ProCKSI]] Server - Error Report

Status notification for request 38: test

Messages

[ERROR]    We are sorry to report that there has occured an error during your calculation.

I think there is some sort of synchronization problem with the two domains i.e .com and .net?

History

#1 - 01/18/2008 03:25 PM - Anonymous

- Status changed from New to Closed

- Resolution set to wontfix

I have closed the "front door" for maintenance work, which shows the "Service is temporarily not available" page.[[br]]

If you still have a previous HTML page in the cache, where the "front door" is open, it allows you access to some functionality of the server.[[br]]

There is no synchronisation problem with the two domains.[[br]]

Please refresh your cache.[[br]]
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